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Malaysia 
NEC Corporation of Malaysia 
my.nec.com 

Corporate Headquarters (Japan) 
NEC Corporation 
www.nec.com 

North America (USA) 
NEC Corporation of America 
www.necam.com 

Asia Pacific (AP) 
NEC Asia Pacific 
sg.nec.com

Europe (EMEA) 
NEC Enterprise Solutions 
www.nec-enterprise.com 

Work everywhere 

Carrier 

Technical Details ST450 ST465 

Protocol Standard SIP 

Codecs 
G.711 

G.729a 

G.711 

G.729a 

G.722 

Payload 20 / 40 ms 20 / 30 / 40 ms 

High speed handover Yes  

OS Version 9.3.2 or later 4.0.3 or later 

Phone System 

SL1100 - R6 

SV9100 - R4 

SV9300 - V1 

SV9500 - V1 

UNIVERGE ST450 

Available in the App Store right now.

UNIVERGE ST465 

Available on Google Play right now. 

Call features 
> Make and receive calls  > Call waiting 

> Hold / retrieve hold > Transfer 

> Call park  > Call pickup 

> Dial DTMF (RFC 2833 / In-band) > Call forward 

> Call hunt groups

Contacts History Call control 

Application features 
> Integration to Apple and Android phone contacts  

> Call history (Missed / Made / Received) grouped by contact 

> Custom speed dial panel for quick dialling 

> Hands-free mode 

> Mute a ringing call by turning over your phone* 

> Automatically mute or go on speaker based on phone orientation* 
* ST465 only features 

NOTE: Spare PBX licence capacity is required to program the standard SIP extension for the ST softphone

About NEC Corporation  - NEC Corporation is a leader in the integration of IT and network technologies that benefit businesses and people around the world. By providing a com-
bination of products and solutions that cross utilize the company's experience and global resources, NEC's advanced technologies meet the complex and ever-changing needs of its 
customers. NEC brings more than 100 years of expertise in technological innovation to empower people, businesses and society.  For more information, visit NEC at http://
www.nec.com  

NEC Corporation reserves the right to change product specifications, functions, or features, at any time, without notice. Although all efforts have been made to ensure that the contents are correct, NEC shall 
not be liable for any direct, indirect, consequential or incidental damages resulting from the use of the equipment, manual or any related materials. The information contained herein is the property of NEC 
Corporation and shall not be reproduced without prior written approval from NEC Corporation. 
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